
Information pursuant to Article 13 of EU Regulation 2016/679 ("GDPR") on the processing of 
personal data carried out as part of the "Contacts" service. 
 
Fastweb S.p.A. – with registered office in Piazza Adriano Olivetti, 1 20139 Milan, VAT 
12878470157 – Data Controller, informs you that your data will be processed in compliance with 
the provisions of EU Regulation 2016/679 ("GDPR") in order to contact you and provide you with 
more information about the Wholesales services offered and your eventual and further requests. 
 
What data? The data we process are those provided by you in the "Contacts" form on the Fastweb 
Wholesale website, such as common data relating to your personal data (name and surname) and 
your contact details (company e-mail and company telephone). 
 
What purposes? Your data may be processed for the following purposes: 
1) contact you through persons authorized by Fastweb to follow up on your request for recontact. 
 
What legal bases? In relation to the purposes 1) the legal basis that legitimizes the processing is 
the execution of a contract to which the data subject is a party pursuant to art. 6.1.b) of the GDPR. 
 
What methods? The data will be processed in compliance with the legislation on privacy and the 
principles of correctness, lawfulness, transparency and protection of your privacy and your rights. 
For the purposes 1) you will be contacted by our authorized sales teams. 
 
For how long? Your personal information is kept only as long as it is necessary to follow up on 
your request for contact and in any case no longer than 24 hours after your request. 
 
What rights? To exercise the rights referred to in Article 15 et seq. of the GDPR – access to your 
personal data and, when applicable, rectification, erasure of the same or restriction of processing 
concerning them – you can write an email to WHOLESALE.Privacy@fastweb.it. 
If you do not receive an adequate response, you can lodging a complaint with a supervisory 
authority and seeking a judicial remedy. 
We also inform you that, in light of the changes introduced regarding the "Public Register of 
oppositions", you may decide to register your number, including mobile number, whether or not 
shown in public telephone directories, or the corresponding postal address, shown in the same 
lists, to oppose the receipt of promotional phone calls or the sending of other advertising material, 
direct sales, for the performance of market research or commercial communication as well as to 
revoke the consents you have previously expressed for this purpose. 
Registration in the Register can take place in one of the following ways: 
1) By e-mail: iscrizione@registrodelleopposizioni.it by sending the appropriate form available in 
the 
dedicated area of the Public Register of Oppositions (registrodelleopposizioni.it) 
2) Via the toll-free number: 800 957 766 for landlines or 06 42986411 for mobile phones 
3) Via the Web by filling out the electronic form available in the dedicated area of the Public 
Register 
of the oppositions (registrodelleopposizioni.it). 
 
Contacts: Fastweb S.p.A. – with registered office in Piazza Adriano Olivetti 1, 20139 Milan. 
You can send a communication to the following contact points: Fastweb Privacy Office Piazza 
Adriano Olivetti 1, 20139 Milan - Email address: privacy@fastweb.it. According to art. 37 of EU 
Regulation no. 679/2016, we have also designated a Data Protection Officer, who can be contacted 
at dpo@fastweb.it. 
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